
Bajaj Electricals Limited is an Indian consumer electrical equipment 

manufacturing company which is a part of the Bajaj Group, a group 

that comprises of 25 companies and around 36,000 Employees. It 

has diversified with interests in lighting, luminaries, appliances, fans, 

LPG based Generators, engineering and projects. Its main domains 

are lighting, consumer durables, engineering and projects. Lighting 

includes lamps, tubes and luminaires. Consumer durables include 

appliances and fans. Engineering and projects include transmission 

line towers, telecommunications towers, highmast, poles and special 

projects, and others include die casting, wind energy & solar energy. 

Some notable project includes lighting works at the Commonwealth 

Games stadium and the Bandra Worli Sea Link. It has 19 branch 

offices spread in different parts of the country with a chain of about 

1000 distributors, 4000 authorized dealers, over 400,000 retail 

outlets and over 282 Customer Care centers.
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Challenge

eScan has a long association with Bajaj Electricals, we are taking care 

of IT security at Bajaj Electricals since last seven years. The existing IT 

infrastructure included over 600 computers connected to the 

corporate network through wireless and physical network, with total 

bandwidth of 45 MBPS available for office work and business 

communication. With the available resources deploying and 

managing endpoint security from centralized location was one of 

the challenges during initial phase of deployment, but with the 

availability of advanced options for deployment such as MWAV 

Agent, manual and remote deployment options, the deployment 

was done smoothly in just 3 days on all the computers connected to 

their network, without causing any interference in day to day work 

of the company. We are managing security on over 600 computers 

at several offices of Bajaj Electricals through our eScan Corporate 

Edition that facilitates centralized deployment of eScan client, 
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reporting and management of Policies and tasks through a secure 

web based management console on all computers connected to the 

network.

Mr. G. Sowmiyanarayanan, GM IT – Infrastructure at Bajaj Electricals 

Limited said “The benefit that we gained from eScan was the 

balanced solution in terms of security and cost. After deploying 

eScan security solution, 90% of the employee time has been saved 

and there is improvement in employee productivity. The dedicated 

engineers from eScan has done a good job by provided us a smooth 

service. The solution is better than what we believed it to be.”
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During initial analysis of the security requirements, challenges and 
available resources, our engineers defined the strategy to deploy 
the security solution on over 600 computers at Bajaj Electricals. The 
deployment was done through eScan Management Console on all 
computers connected to the network. Security policies were 
configured and deployed on computers categorized on the basis of 
departmental needs and requirements ensuring total security from 
real time malware infections through regular software updates 
during non-working hours and installing **eScan Update Agents on 
client computers for local update, thus maximizing the use of 
available bandwidth for office work and business communications. 
eScan Management console is equipped with advanced reporting 
of security status and eScan Module activity on real time, also 
facilitates SIEM (Security information and Event Management) 
bringing strong security intelligence, rapid incident response, and 
seamless log management through the web based eScan 
Management Console. In addition to the state of the art security 
solution, eScan also provided 24 / 7 support through online or 
telephone to Bajaj electrical thus reducing FM Engineer’s time and 
improving employee productivity by stopping system down times. 

Mr. Govind Rammurthy, MD and CEO at eScan said, “At eScan, we 
understand that IT security has become vital and integral part of 
every business today. The evolving security threats lead to major 
losses to the affected business and most of the times the loss is 
irreplaceable. At eScan, our prime motto is not just to ensure 
business continuity, but to also enhance employee productivity by 
reducing the time they invest in solving the IT security issues”.

eScan Corporate Edition – Solution at a Glance
Mr. G. Sowmiyanarayanan

GM IT – Infrastructure 
Bajaj Electricals Limited

**eScan Update Agents - In a large organization the Administrator can create computer groups for better management and distribution 

of Policies and updates. Using eScan Corporate they can install Update agent on any client computer connected to the network (where 

eScan Client is already installed). This update agent will take the signature updates from eScan Corporate Server and distribute the same 

to other managed computers in the group.   The Update agent will alternatively query eScan Update servers for getting updates whenever 

there is a connectivity problem between the update agent and eScan Corporate Server. Thus saving bandwidth for office work and 

business communication.
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eScan Corporate Edition is tailor-made to ensure complete security 

of the IT infrastructure against the increasing number of 

vulnerabilities and provide effective security solution to the business 

that not only efficiently secure but also help manage the protection 

of the server and endpoints. Bajaj Electricals’ security issue was 

alarming and had to be addressed on priority to secure the data 

and the network. 
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After implementing eScan there is no issue note for security 

breach at any level during last seven years.

After implementing eScan 90 % or FM engineer time got 

saved.

Improved employee productivity and no system downtimes.

Customer Remarks: Looking forward to implement eScan 

Mobile device Management at Bajaj Electricals. 
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India:
MicroWorld Software Services Pvt. 
Ltd.
Plot No.80, Road No.15, MIDC, 
Marol, Andheri (E), 
Mumbai- 400 093, India. 

Tel:         +91 22 6772 2900
Fax:        +91 22 2830 4750

E-mail:    sales@escanav.com
Web site: www.escanav.com

Malaysia:
MicroWorld Technologies Sdn Bhd.
(722338-A)
E-8-6, Megan Avenue 1,
189, Jalan Tun Razak,
50400 Kuala Lumpur, Malaysia.

E-mail:    sales@escanav.com
Web site: www.escanav.com

Tel:         +603 2333 8909 / 8910 
Fax:        +603 2333 8911

Germany: 
MicroWorld Technologies GmbH 
Drosselweg 1,
76327 Pfinztal,
Germany.

Tel:         +49 72 40 94 49 0920 
Fax:        +49 72 40 94 49 0992

E-mail:    sales@escanav.de 
Web site: www.escanav.de

USA:
MicroWorld Technologies Inc.
31700 W 13 Mile Rd, Ste 98
Farmington Hills, MI 48334, 
USA.

Tel:        +1 248 855 2020/2021
Fax:       +1 248 855 2024.
TOLL FREE: 1-877-EZ-VIRUS 
(USA Only)

E-mail:    sales@escanav.com
Web site: www.escanav.com

South Africa:
MicroWorld Technologies South
Africa (Pty) Ltd.
376 Oak Avenue,  Block B 
(Entrance at 372 Oak Avenue),
Ferndale, Randburg, Gauteng, 
South Africa.

E-mail:    sales@escan.co.za 
Web site: www.escan.co.za 

Tel:         Local 08610 eScan (37226)
International: +27 11 781 4235
Fax:       +086 502 0482
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Disclaimer

All other trademarks, registered trademarks, company names, 
product names, domain names and brand names are the property 
of their respective owners, and MicroWorld Technologies Inc. 
disclaims any ownership in such third-party marks. The use of any 
third party trademarks, logos, or brand names is for informational 
purposes only, and does not imply an endorsement by MicroWorld 
Technologies Inc. or vice versa or that such trademark owner has 
authorized MicroWorld Technologies Inc. to promote its products or 
services.

Mexico:
eScan Mexico
Manzana 3, SuperManzana 505, 
Lote 13, Fraccionamiento Pehaltun, 
C.P. 77533, Cancun, Quintana Roo,
Mexico. 

E-mail:    ventas-la@escanav.com 
Web site: www.escanav.com.mx

Tel:         +52 998 9893157 

Middle East:
eScan Middle East .
Al KHALEEJ Centre
Office 216, Bur Dubai,
Dubai, United Arab Emirates

E-mail:    sales@escanme.com
Web site: www.escanme.com 

Tel:        +971 4 3515128
Fax:       +971 4 3515129

Philippines:
eScan Philippines
Unit 5C, Vernida 1 Bldg.,
120 Amorsolo St., Legaspi Village,
1229 Makati City,
Philippines 

Tel:         (632) 812-2669/
              812-8447/ 812-8982 
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