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o India's Average
Bandwidth is Still Below
1 Mbps In the latest
report on the state of the
Internet, India is a little
behind high broadband
usage but this is changing
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In continuation
to Part 2 of this
series "How to
Take Your Biz
Online and
Beyond",
Abhishek M. Gupta, VP
(Technology) of Lime Spot
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eScan Enhances Customer Support w

By Enterpriser Staff | Jul 17, 2009 1100 hrs IST
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‘e Scan’
This Article: L= %

In a bid to further fine-tune their support services for their worldwide customer base, eScan has ini
'eScan Remote Support' (ERS). This enhanced customer support facility can effectively and securel
eScan to reduce turn-around time on efficient problem solving. When ERS is used by eScan's custo
eScan support team will be able to establish a secure remote connection to the customer's comput¢
this the support team will be able to address the customers' queries and problems. In addition the
team can even demonstrate the product to the customers from a remote location.

ERS provides remote access by default, thereby eliminating the need to download utilities that enal
remote machines. ERS is already available with the latest hotfix (1.0.0.463) and will shortly be ava
newer eScan/MailScan builds. To check the availability of ERS on their machines, customers need t
mouse on the eScan Red-Shield Icon in the system tray and look for the version displayed. If the |
digits are greater than or equal to 463, then ERS is already installed in the machine and it can be a
right-clicking on the eScan Red-Shield icon and selecting "eScan Remote Support".

The hotfix featuring eScan Remote Support is available at www.mwti.net/hotfix
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Post your comment on “Have you used any eScan product?”
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