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 eScan To Indianize Partner Portal

 Sonal Desai, CRN, April 26, 2012, 1000 hrs

eScan has planned to customize the content and add more India-specific features on
the partner portal it launched for India partners in May 2010. The portal will be
formally re-launched in September 2012.

The portal will be accessed by
the partners across all tiers
including Gold, Silver, Bronze,
Red Belt that includes
authorized, enterprise and
regional distributors; and Black
Belt that includes the master
or national distributors.

Currently, it is being accessed
by 1,000 partners across tiers,
and plans are afoot to bring
the entire spectrum of 6,000
partners and distributors on-
board the new portal, said
Sunil Kriplani, Vice President,
Global Sales & Marketing,
eScan.

“We would introduce the lead
generation and channel
scheme announcement features on the portal, which is currently done over email and
newsletter,” he added.

Admitting that partners were slow in using the portal, Kripalani remarked, “The
concept of a partner portal is new in the antivirus segment, where most of the
communication is offline. Very few partners logged in 2010, but in 2011, the number
surged to 1,000. Encouraged by the response, we decided to customize the portal
according to the needs of Indian dealers and distributors.”

Once launched, eScan would motivate partners and distributors to conduct all
transactions online. “The distribution model would not change. Resellers would
continue buying from the distributors and sell the antivirus to the end users. The
entire process would be transparent and also address the MOP issues currently
plaguing the channel, and partners would be able to focus on up selling, cross selling
and customer acquisition,” he said.

The portal would also display details of partner performance and information on
support and renewals. For example, the company would enable an auto pop-up alert
at the end-user site about the expiry date. The pop-up would have the contact details
of the partner to be contacted for renewal.

Post the portal re-launch the company expects to double its revenues from India next
fiscal, and expects 30 to 40 percent of the transactions to come online. “We should be
able to increase our market share in India from the current single percent to about 20
percent in the next couple of years,” Kripalani said. 

     

Comment:*

First
Name:*

Last
Name:*

Company:

City:*

E-mail:*

Verification
Code:*

Type the characters you see in the picture above.

 MOST POPULAR

• Getting On The Cloud
• VMware Memo Outlines View

5.1, Project Octopus Launch
Plans

• Srivastava To Head PPSG
• Trends in the display market
• AMD Eyes More Growth

 
MOST DISCUSSED

• Opportunities For Partners In

The Education Sector (2)

• HCL Launches Two Tablets
(2)

• Role Model: Ajaya Kumar,

CMD, Park Network (1)

• Interview: Govind
Ramamurthy, CEO & MD,

Microworld (1)

• Microsoft Emphasizes Cloud
In Certification Program

Overhaul (1)

 
EDITOR'S BLOG

Learnings from 2010

The year 2010
witnessed major shifts
in the IT landscape,
driven by considerable
changes in customer
behavior and new

concepts such as cloud computing
and unified computing taking
center-stage

In the hot seat
Education Sector Holds
Huge Promise 
                          More     

NEW PRODUCTS

Epson AIO inkjet printers

Epson recently announced the
launch of an entry-level all-in-one
(AIO) printer—Stylus TX121—and
a mainstream AIO printer—Stylus
TX220

Qnap’s mid-range NAS
Fujitsu’s Primergy BX400 
                                    More 

POLL

Has payment defaults
increased among your
channels?

Yes

No

Can't say

  View Polls Archive

 
CRN SPECIAL

ADVERTISEMENT

 

Ads by Google

AntiVirus 2010
AntiVirus Scan
AntiVirus


	crn.in
	eScan To Indianize Partner Portal




