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Introduction  
eScan Management Console is a web-based centralized management console that lets an 

administrator install and manage eScan client on the computers connected across the 

network. With this console, you can perform following activities ï  

¶ Install eScan client application on computers. 

¶ Install third party applications and deploy patches.  

¶ Monitor the security status of computers.  

¶ Create and manage policies or tasks for computers.  

¶ Create and view customized reports of the security status of the computers. 

¶ Manage notifications for alerts and warnings for computers.  

 

Pre-requisites for eScan Server 
Before installing eScan ensure that the following pre-requisites are met:  

¶ Access to computer as an administrator. 

¶ Uninstall the existing anti-virus software, if any.  

¶ Check for free space on the hard disk/partition for installing eScan.  

¶ Static IP address for eScan server. 

¶ IP address of the mail server to which warning messages will be sent (optional).  

 

NOTE 
If authentication for the mail server is mandatory for accepting emails, you will 

need a username and password to send emails. 
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System Requirements 
¶ Windows (Windows server & workstations) Platforms Supported : 

Microsoft® Windows® 2019 / 2016 / 2012 / SBS 2011 / Essential / 2008 R2 / 2008 / 
2003 R2 / 2003 / 10 / 8.1 / 8 / 7 / Vista / XP SP 2 / 2000 S ervice Pack 4 and Rollup 
Pack 1 
(For 32-bit and 64-bit Editions) 

 

¶ Hardware for Clients and Server (Server) : 
¶ CPU - 2GHz IntelÊ CoreÊ Duo processor or equivalent. 
¶ Memory - 4 GB & above 
¶ Disk Space ï 8 GB & above 

 

¶ Endpoints : 
¶ 1.4 Ghz minimum(2.0 Ghz recommended) Intel Pentium or equivalent  
¶ GB minimum (1.5 GB recommended ) 
¶ Disk Space ï 1GB and more 

 

¶ eScan Management Console can be accessed b y using following browsers : 
¶ Internet Explorer 9 and above 
¶ Firefox 14 and above 
¶ Google Chrome latest version 
¶ Microsoft Edge latest version 
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Installing eScan TSS for Business 
¶ Installing eScan TSS for Business  from CD/DVD  

Installing eScan TSS for business from the CD/DVD is very simple, just insert the 
CD/DVD in the ROM and wait few seconds for the Autorun to run the installation 
wizard. In case the installation wizard does not run automatically, locate and double -
click the twn4ksmk.exe on CD-ROM. This will run the installation wizard based setup 
of eScan TSS for business. To complete the installation, follow the instructions on 
screen. 
 

¶ Downloading and installing eScan TSS for Business  from internet  

You can also download the setup file from here. For installing eScan Server from the 

setup file downloaded from the internet, just double click on the twn4ksmk.exe and 

follow the instructions on the screen to complete the  installation process. 

https://escanav.com/en/windows-antivirus/total-security-suite-for-business.asp
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Installation Process 
To install the eScan TSS for business, follow the steps given below:  

The installation wizard displays following window: 

 

1. Click the drop-down and select a desired language for installation.  

2. Click OK. 

 

NOTE The Default Language displayed in the drop-down menu is dependent on the 

Operating Systemôs language installed on the computer. 

 

3. The installation wizard welcomes you. To proceed, click on Next . 

License Agreement  screen appears. 

4. Select Destination Location for the installation of eScan TSS for Business. If you want 

to select a different installation location, click Browse  and select the destination 

folder for installation.  
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NOTE 
Default Path for eScan installation on a 32-bit PC ï C:\Program Files\eScan 

Default path for eScan installation on a 64-bit PC ï C:\Program Files (x86)\eScan 

5. Please read the License Agreement completely. To proceed with the installation, 

select the option I accept the agreement  and then click Install . 

The installation wizard initiates installation and displays the process. 

 

After the installation, the wizard asks you to configure the settings for SQL Server 

hosting and Login settings for the eScan Management console. 
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6. To proceed, click Next . The configuration wizard requests you to select a computer 

for hosting SQL server. 

 

The window displays following options: 

¶ Use local instance  

If you already have SQL instances running locally, click the drop-down and 

select a desired local instance. 

¶ Install Microsoft SQL Server Express Edition (recommended)  

If the computer selected for eScan server installation doesnôt have SQL server 

installed, it is recommended that you select this option. Click Browse and 

select an installation path for SQL server installation. 

 

NOTE Default installation path for 32 -bit PC ï C:\Program Files\Microsoft SQL Server 

Default installation path for 64 -bit PC ï C:\Program Files (x86)\Microsoft SQL Server 

 

¶ Choose existing  

If an SQL server hosting computer exists on your LAN, select this 

opti on. Click Browse and select the SQL server hosting computer.  

¶ Select this option if you have already created an instance for eScan Database 

on any SQL Server installed on any computer connected to the network. Click 

Browse  to locate the server. This option is being used if you already have an 

instance running locally or in your local area network.  

7. After selecting an option, click Next  to proceed. 

If you selected the recommended option, the configuration wizard will begin 

installation of the Microsoft SQL Server Express. 
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8. To proceed, click Install . After the successful installation, the wizard displays 

following window.  
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9. To proceed, click Next . The wizard requests you to enter the login credentials for 

the root user.  

NOTE The default username for web console is root . 

 

 

10. After filling all the details, click Next . The wizard displays installation successful 

message. 
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11. To exit the eScan Management Console Configuration Wizard, click Finish . After 

completing the installation process, the wizard asks you to restart your PC. 

 

12. To restart PC, select option Yes, restart the computer now.   

After the computer restarts, launch the eScan TSS for Business and enter the license 

key for activation. 

 

NOTE 
It is recommended that To run eScan services fully it is recommended that 

you restart the PC. 
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Components of eScan Server 
The eScan Server is comprised of following components: 

¶ eScan Server  

This is the core component that lets you manage, deploy and configure eScan client 

on computers. It stores the configuration information and log files about the 

computers connected across the network. Being the core component, it 

communicates with the following c omponents. 

¶ Agent  

It manages the connection between the eScan server and the client computers. 

¶ eScan Management Console  

It is a Web-based application hosted on the eScan Server. With this application, 

administrators can manage and configure eScan on computers in the network.  

¶ Microsoft SQL Server Express Edition  

It is a database for storing events and logs already included in the eScan Setup file. 

¶ Apache  

It is an open source, cross-platform web server software essential for running eScan 

Management Console. Itôs included in the eScan Setup file. 

NOTE 

For Windows 8 / 8.1 / 2008 / 2012 / 2016 / 2019 operating systems, the SQL 2008 

Express edition will be installed. 

 

For Windows 7 and below, SQL 2005 Express edition will be installed. 

 

Uninstallation of eScan server wonôt remove SQL and APACHE from the endpoint. 

The user will have to uninstall these components manually. 
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Web Console Login 
The web console login page can be accessed via two methods. 

To log in to the eScan Management Console, follow the steps given  below: 

1. Launch a web browser. 

2. Enter the following URL: <IP address of the eScan Server installed system>:10443 

Web console login page appears. 

 

3. Enter the login credentials defined during installation.  

4. Click Login . 

 

The second method to go to login page is as follows: 

1. In the taskbar, right -click the eScan Management Console icon . 

A list of options appears. 

 

2. Click Open Web Console . 

Default browser launches and displays web console login page. 
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Rests of the options are explained below: 

Client Live Updater  

Clicking this option displays live event feeds from all computers on your network. This feed 

consists of IP Address, Username of the computers, Module Names and Client actions. This 

Live Feed list can be exported to Excel if required. 

 

Stop Announcement  

Clicking this option stops broadcast from and towards the server.  

About eScan Management Console  

Clicking this option displays Server Up Time and general information. 

Shut Down  

Clicking this option shuts down the eScan Management console. 

NOTE 

It is recommended that you do not shut down the server, as doing so will stop the 

communications between client and server. 

 

The "root"  is the Superuser account created by eScan during Installation, see - 

Filling Login Credentials for eScan Management Console. 
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The web console login page displays following links: 

¶ eScan Client Setup (Windows)  

This link can be shared via email to the computer users where remote installation is 

impossible. By clicking this link users can download the eScan Client Setup and install 

it manually on their computers. Users can also directly access the eScan 

Management console from their desktop. 

¶ eScan Agent Setup (Windows)  

This link can be shared via email to the computer user where you are unable to ge t 

system information or communication is breaking frequently. After the eScan Agent 

Setup is downloaded and installed on the Managed Computer, it establishes the 

connection between the server and client computers. 

¶ eScan AV Report  

Clicking this link redirects you to the eScan AV Report webpage that displays Anti-

Virus report for eScan installed computers. Select a group and then click Get 

Details  > Export . A detailed .xls report will be downloaded to computer.  
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Main Interface 
Upon first login, console displays Setup Wizard that familiarizes you with the basic 

procedures. It is recommended that you follow the steps displayed, before proceeding to the 

other modules. 

 

NOTE 
The Setup Wizard is available in the navigation panel and can be accessed again as 

per your requirement.  

The Navigation panel is found on the left of the main interface screen. The username of the 

login in user is displayed at the top right corner of the screen.  

You will find a Help  link at the top right corner of e very screen that will take you to a quick 

online help guide for the features on that screen.  

The description of different link found on the main interface of the eScan console is listed in 

the table below: 

About eScan  

Clicking this link redirects you to MircoWorldôs homepage. 

Username  

Clicking Username lets you edit User Login details like Full name, Password and email 

address that you use to Login in the eScan Management Console. 
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Log off  

Clicking Logoff logs you out of the eScan Management Console. 

root  

Clicking root lets you change root accountôs password. 

 

Enter the new password in New Password  and Confirm Password  fields and then click 

Save . The password for root account will be saved and updated. 
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